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PGDBM
Term End Examination, 2016-17

Paper - V

Marketing Research and
Consumer Behaviour

Time : Three Hours] [Maximum Marks : 75
[Minimum Pass Marks : 30
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Note : Answer any five questions. All questions carry
equal marks.
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“Marketing Research is an important keytool
used by management in its problems solving and

decision making in the field of marketing.”
Explain.
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What do you mean by Marketing Information
System ? Outline the essentials of good marketing
information system.
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“In Marketing Research Process, formation of
Research Design is the most important step.”
Explain.
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What is Marketing Research ? Describe briefly

the various techniques and procedures of
conducting Marketing Research.
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What is meant by Product Research ? Describe
its objects and methods.
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Write a detailed note on Sales and Distribution
Research.
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What do you mean by Consumer Behaviour ?
Describe its objects and importance.
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Explain the process of New Product
Development in detail.
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What do you understand by Consumer
Protection ? Explain the role of Government and
Voluntary Organisations under Consumer
Protection.
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Write short notes on any two of the following :
(a) Motivation Research
(b) Consumer Decision-making

(c¢) Sales Forecasting
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